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Dormant Account Reactivation Form – Individual Account 

賬戶睡眠狀態解除申請表– 個人賬戶  
 

To : CHINA MINSHENG BANKING CORP., LTD. HONG KONG BRANCH (the “Bank”) 

致 : 中國民生銀行股份有限公司香港分行（以下簡稱“銀行”） 
 

I hereby authorize and request the Bank to reactivate the following dormant account.  

本人授權並要求銀行解除以下賬戶的睡眠狀態。 

Important Notes 重要提示： 

1. Please complete in BLOCK LETTERS. 請以正楷填寫。 

2. Once your account becomes dormant, you will not be able to operate the account until the Bank receives your instruction to reactivate it. 

當閣下的賬戶成為睡眠狀態，閣下將暫時不能操作該戶口直至本行收到閣下賬戶睡眠狀態解除的指示。 

3. Please make sure all your personal information with the bank is up-to-date. You may update your information via e-banking or submit 

“Change of Customer Information Instruction Form” to the bank. 請確保更新閣下最新的個人資料，閣下可透過網上銀行或遞交《更

改客戶資料指示表格》進行資料更新。 

Account Holder Information 賬戶持有人資料 

Account Holder Name 賬戶名稱: Account Number 賬戶號碼: 

Identification Document Type 身份證明文件類型:  Contact Telephone Number 聯絡電話號碼:  

Identification Document No. 身份證明文件號碼: 

Declaration 聲明 

1. I agree that the above request is subject to the Bank’s approval. 本人同意上述要求須經貴行審批為準。 

2. I agree that the Bank shall not be held responsible for any delay or failure in effecting my above instruction(s) where such delay of failure 

is attributable (whether directly or indirectly) to any cause beyond the Bank’s control and under no circumstances shall the Bank be 

responsible to me for any consequential or indirect losses arising out of or in connection with its carrying out or otherwise of my above 

instructions. 本人明白當銀行執行本人以上的指示時，若遇到任何非銀行所能控制的情況而（直接或間接）導致無法執行該指示，

銀行毋須負責；另外，因執行或不能執行本人上述的指示而引致的任何相應或間接的損失，銀行毋須對本人負責。 

 

 

Signature 簽署: ______________________________________________   Date 日期: ____________________________________ 

Please use signature filed with the Bank. 請用留存本行之簽署樣式簽署。 

Notes 請注意： 

1. Your request will normally be processed within 5 business day upon receipt of the completed form. Once effect, an SMS alert will be sent 

to your registered mobile phone number for your notification. 香港分行將在收到正確填寫之申請表格後 5 個工作日內進行處理，申

請生效後將以短信形式發送至閣下的手機號碼，請閣下留意查收。 

2. For enquiries, please contact CMBC Customer Service Hotline at 86-95568（Mainland）or 852-25195568 (Hong Kong) during office 

service hours. 如有查詢，請於工作時間內致電客戶服務熱線: 86-95568（內地）或 852-25195568（香港）。 

For Bank Use Only 銀行專用 

Signature Verified Processed by Checked by Date 
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