Risk of Using Online Investment Platform
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When trading online, investors generally rely on their own investment knowledge and experience,
as well as the information posted on the platforms, to select products and make their own
investment decisions. The lack of interaction with a sales or advisory representative means that
investors may not be able to fully understand the nature and risks of an investment product
without help prior to making an investment decision.
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2. Information risk &EEH s

While more financial information is offered on the internet, the accuracy and reliability of the
information cannot be guaranteed.
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Beware of hackers attempting to breach firewalls, passwords and other security measures to
compromise your account. Before opening an online account, check what security measures and
policies are in place, e.g. encryption and firewalls.
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Potential privacy issues include, amongst other problems, leakage of private information and
unauthorized/illegitimate use of customer information.
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5. Reliability AJEEF2FE

System error may occur. If this happens, in particular during high market volatility and around
market opening and closing, investors may lose critical market access and trading opportunities.
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Source:https://www.thechinfamily.hk/web/en/financial-products/financial-intermediaries/online-investment/benefits-risks.html
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